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Date Entry Photos 
 
Thursday, 
March 12, 
2020 

Against my parent’s wishes and my better 
judgment, I left San Jose to fly to Garden Grove for the 
weekend. I planned this trip eight months in advance and 
had been looking forward to it. My plan was to spend the 
weekend with my cousins, some of which lived there and 
some that I flew down with and attend a concert. During 
this time, the Bay Area, specifically Santa Clara County, 
reported the number of cases of COVID-19 to be rapidly 
increasing. The news and media outlets began to shift from 
reporting the virus was just the mild flu to something much 
more serious. With so many conflicting statements 
reported, I did not know what to believe.  

Today, Governor Gavin Newsom put out a new 
policy ending mass gatherings of 250+ people to slow the 
spread of the virus, and Disneyland closed its doors for the 
first time in decades. We checked Ticketmaster to see if 
our concert had been affected, but we did not see that they 
had made any changes, so we proceeded with our top as 
planned.  

The San Jose Mercury News also wrote an article 
stating a number of TSA workers at the San Jose Mineta 
Airport had contracted the virus and followed up with an 
article discussing the sudden drop in air travel that was 
accompanied by a picture of the now empty airport.  

When my cousin, Lynn, and I arrived at the 
terminal, it was indeed empty. I had never seen it so quiet 
before, especially during traffic hours. Lynn wore a mask, 
but I did not. The CDC previously mentioned that only 
people who are sick should wear masks, but Lynn was 
skeptical. She came equipped with Lysol wipes and made 
a point to avoid eating finger snacks. I, on the other hand, 
had a bagel that I ate with my hands.  

We boarded the plane and were shocked by how 
many seats were still available. Lynn had her row 
completely to herself. Once we landed in Long Beach, the 
eerie atmosphere changed. Southern California was as 
busy as ever, with no sign that it was impacted by the virus.  

 



Friday, 
March 13, 
2020 

         Today, my cousins and I adventured around 
Garden Grove and Fountain Valley to try new food. 
We made sure to wash our hands more regularly but 
noticed some people left the restrooms without 
washing their hands at all at.  
 We checked our phones and saw that the artist 
we planned to see posted on his social media page 
that the show was going to continue as planned, even 
with the policy the Governor issued. 

 
Saturday, 
March 14, 
2020 
 

         Today was the day of the concert. We had 
breakfast and spent time at Huntington Beach. After 
lunch, we checked social media again to see that the 
show had been postponed to a future date. We had a 
feeling that this was going to happen but was 
surprised that we did not receive so much as an email 
from the ticket company and had to find out on our 
own.  
 Although our plans changed, we did not let this 
stop us from making the most of our trip. We decided 
to go to a Korean Pub together to share drinks and 
food. The pub was full of people enjoying the 
company of their friends and nothing seemed out of 
the ordinary. 

 



Sunday, 
March 15, 
2020 

         After returning home last night, Govern Newsom 
ordered the closure of all bars and cut restaurant 
capacities. I was shocked at the update as I had spent 
the past weekend in numerous restaurants and a bar.  
 There were rumors surfacing from people on 
social media claiming that the United States was 
going to be placed on lockdown. The community was 
afraid and buying groceries, sanitation products, and 
other household items became difficult.  

I decided to stop by a grocery store nearby to 
pick up nonperishable food items in case the rumors 
were true. A trip like this would usually take me 20 
minutes, but today the line to get in was out the door. I 
decided to leave to save my time and prioritize my 
safety since the majority of people in line were not 
wearing masks or keeping six feet apart. 

 
Monday, 
March 16, 
2020 

       Today was the day that the madness began. I 
woke up and went to work at an outpatient physical 
therapy clinic as I would usually do. During lunch, we 
left the TV on in the clinic to hear updates regarding 
the Coronavirus.  
 California was put under a shelter in place. 
Non-essential businesses were required to close. 
Everyone in the clinic was very confused. Did physical 
therapy count as an essential service? The guidelines 
were not clear. Medical facilities were allowed and 
encouraged to remain open, but the public was told to 
cancel any “routine-type” visits. The clinic was left in a 
gray area. 
 Prior to the pandemic, I was interning at an IPA 
with a job offer waiting for me once I completed the 
required hours. This afternoon I received an email 
from my internship preceptor stating that the intern 
program will be put on pause until the shelter in place 
is lifted on April 7th.  



Tuesday, 
March 17, 
2020 
 

        On the first day of the shelter in place, I decided 
to clean my room. If I was going to be spending all my 
time at home for the next month, I wanted to make it 
as comfortable as possible. I had been neglecting 
chores and cleaning due to my busy schedule and this 
SIP was a good chance to catch up on things I had 
put off.  
 My mother asked her job if she could stop 
coming in, as she often drops off food for my 
grandmother. I was very worried about my grandma. 
She is over 70 years old with stage 4 non-small cell 
lung cancer. Thinking of her, I felt guilty for going on 
my trip. I want to be able to see her again before she 
passes away, so I decided to adhere strictly to the 
social-isolation guidelines. 

 

Wednesday, 
March 18, 
2020 

          My supervisor at work contacted me today 
expressing that there were going to be staffing 
changes. The patient volume at the clinic was rapidly 
decreasing and because of that, we needed to reduce 
staffing hours. I was asked to only work one day per 
week moving forward to allow those who have a need 
for work to get more hours. The staff structure was 
bare bones. Usually there are at least two front office 
coordinators at once, but we cut down to just one. At 
one time, we can have six PT Aides, now operating 
with just two. We went from seven physical therapists 
a day to only two.  
           I am fortunate enough to live with my parents 
who do not make me pay rent. My parents asked me if 
it was possible for me to stay home during this time 
completely because they were afraid that I would be 
at risk for exposure, but my job position required me 
to come in at least once a week to handle my tasks.  

 



Thursday, 
March 19, 
2020 
 

         Although it is a difficult time for many, I found the 
shelter in place to be a blessing in disguise. It was the 
first time since elementary school where I felt that I 
had a moment to breathe. I was able to make time to 
do things I would not normally do, like read books, 
play games, and spend quality time with my siblings. 
 Normally, I am preoccupied with full-time 
school, homework, a part-time job, and an internship, 
leaving very little time to spend with my family. I am 
appreciating the quality time.  
          Today my siblings and I made the whipped 
coffee that originated from Korea and went viral 
online. Dalgona coffee is made from whipping 
together instant coffee, sugar, and hot water. We 
made many different variations.  
 
 
 

 



Sunday, 
March 22, 
2020 

          Many of my friends and family members texted 
me that the police were strictly enforcing the shelter in 
place by handing out fines to those participating in 
non-essential tasks, such as hanging out in a park or 
going to a non-essential job that was deemed 
essential by the employer. This was confusing 
because outdoor activities like walking your dog were 
encouraged. 
          My aunt was pulled over as she was driving to 
the community center to volunteer to pass out food for 
those in need. She did not have documentation for 
volunteering, so she was escorted there by the police 
and given a warning. I personally, did not have any 
encounters while out on the road for work.  
          However, while these occurrences took place, 
the San Jose Police Department released their own 
statement stating that these claims were untrue and 
that police were not detaining people for breaking the 
order. I am not sure what to believe.   



 
March 23 
and 24, 
2020 

          Earlier this month, the clinic where I work sent 
out informational materials about COVID-19. This 
included how to recognize the symptoms and how to 
properly wash your hands. 

After returning home from work, I noticed that 
my throat was very dry. It was difficult to swallow, and 
my voice became hoarse. I thought that I had 
overused my voice at work or was dehydrated, but 
after I drank water and went to sleep, I woke up with a 
persistent dry cough and post-nasal drip. 
 My mom shared an article with me of a COVID 
patient describing her symptoms day by day which 
eventually led to her hospitalization and I began to 
worry. I immediately informed my boss and supervisor 
that I was not feeling well and self-isolated. I instantly 
thought about my trip to Garden Grove and wondered 
if I had caught something during that trip. I called my 
cousins that I went on the trip with to see if any of 
them had the same symptoms, and my cousin Ann 
did.  

 



Wednesday, 
March 25, 
2020 

           Today was my closest friend’s birthday. She 
was turning 25 on the 25th, making it her golden year. 
We obviously were not able to see each other in 
person so her boyfriend shared a Zoom link for us to 
have a virtual celebration. We sent out a flyer with the 
zoom link for her Golden Quarantine Quarter Century 
Celebration.  
 I had a powerful persistent dry cough by this 
time and tried my best not to leave my room for fear of 
passing what I had to my family members. I 
contemplated getting tested and researched testing 
centers. At this time, it was extremely difficult to 
access one. There was a testing center in Hayward, 
but when I called to see if I was able to get tested, I 
was told the symptoms needed to last for more than 
seven days and needed to be severe. Even if I was 
able to get tested, I would’ve been advised to go 
home and isolate, which is what I was already doing; 
therefore, I gave up on the idea. 
          To add to my worry, I saw that Kaiser San Jose 
had a high number of cases. My dad works right 
across the street from that hospital. I just can’t believe 
that it is so close to my home.  

 

Sunday, 
March 28, 
2020 

           Today my cough was not as strong and not as 
persistent. This past week I tried taking Nyquil, 
Theraflu, Mucinex, and Tylenol, all of which provided 
little to no relief. Over the last week, I spent most of 
my time sleeping. I’m glad I feel better and thankful 
that it was not something more serious. I also checked 
in with my cousin and she reported feeling better as 
well.  

 



Thursday, 
April 3, 
2020 

          I tried to order groceries online and have them 
delivered home to avoid going out, but Safeway, 
Costco, Target, and Walmart are so busy that there 
are no more scheduled deliveries. I learned that many 
InstaCart workers are going on strike as well as 
sanitation workers because they want hazard pay.  
 Many people are fortunate enough to have the 
option to work from home, but essential workers such 
as grocery store suppliers and clerks, healthcare 
workers, restaurant workers, and sanitation workers 
do not have that luxury. They are holding the 
community together.  
 Because I was unsuccessful, my mother made 
a run to Costco, where she was met by a long line 
wrapping around the parking lot. She forgot many 
items as she did not want to spend an extended 
period of time around others. 

I’ve been facetiming my aunts and cousins 
every other day to check-in on them. I miss seeing 
them in person. Today I learned that two of my 
cousins were laid off due to the virus and just like that 
I remembered that this is not a vacation.  

My uncle is a respiratory therapist at Kaiser 
Permanente Roseville and risks exposure every day. 
When he comes home, he removes his scrubs in his 
garage and heads straight to the shower. My cousin, 
Lynn, is an HSA that often does COVID-19 testing for 
her patients. When she gets home, she locks herself 
in her room to protect my aunt who has pneumonia. 
My aunt leaves her food outside of her door on the 
floor.  

Every morning I wake up and read Kaiser 
Health News to find almost every article is about the 
virus. The news is overwhelming.  

I continue to read leisure books, practice using 
makeup, coloring, baking, and cooking. I have been 
eating more home-cooked meals than I ever have 
while being in college.  

 



Tuesday, 
April 7, 
2020 

 The shelter in place was extended until the end 
of April with clear guidelines on which businesses 
were considered essential. Every morning I wake up 
to both of my parents listening to the news, my dad on 
TV, and my mom on the Vietnamese radio. We 
discuss the death toll and updates every morning 
during breakfast. Today, I made pancakes and waffles 
with fruit and sliced almonds.  
 I continue to attend online classes, but I am 
finding it increasingly difficult to focus on the 
overwhelming news I’m learning every day. My mom 
is taking the shelter in place very seriously while my 
dad is more skeptical of the news and does not 
believe the any information from the media. We get 
into arguments over the seriousness of issues every 
day. There is more and more tension in the house.  
 I also ordered DoorDash today. I like the 
convenience and also want to support small 
businesses whenever I can. Many businesses have 
released statements that they will not be able to 
reopen after this is all over. I am sad to see so many 
people lose their jobs and that so many businesses 
won’t be able to recover from this.  

 
Monday, 
April 13, 
2020 

          At work, with the low patient volume, it has 
been difficult to keep the doors open, but it was 
clarified that we are indeed an essential service. We 
shortened our operational hours and most patients 
rescheduled their visits to May or June. We posted 
signs all around the clinic asking patients to wash their 
hands and scheduled the cleaning services to come 
more frequently.  
 Every person that comes through the door has 
their temperature taken to make sure they are not 
running a fever and we ask them to wash their hands 
with soap and warm water for 30 seconds. All staff is 
required to wear masks and there are hand sanitizing 
stations located throughout the clinic. We put 
markings on the floor to enforce social distancing and 
space chairs at least six feet apart from one another. 
One of my jobs is to sign in for patients to minimize 
the touching shared surfaces and I am also required 
to ask screening questions prior to booking patient 
appointments.  
 We also began utilizing telehealth at our clinic. 
Because we are a physical therapy clinic, patients 
benefit from manual manipulation which requires 
physical touch. This makes telehealth not very 
popular, especially among the diverse demographic 

 



we serve. Elderly patients especially have a difficult 
time navigating technology, and this is even more true 
when there is a language barrier.  

April 15 and 
16, 2020 

          Today I received an upsetting email from 
Southwest. I had an upcoming trip planned in May 
and the airline said I would not be able to get a refund 
for the flight and that flight credit would have to be 
used to book a flight within 60 days of the original 
flight date. This was never a rule before. Typically, 
Southwest would issue you credit if you needed to 
cancel and the credit would be good for up to one 
year. I am upset that they are changing their rules 
during this time, knowing many people will be 
cancelling their trips for safety reasons.  
          Southwest is not the only company that appears 
to be doing this. Ticketmaster also changed their 
policy stating tickets were only to be refunded if the 
event was cancelled, not if they were postponed. This 
upset many people, which led Ticketmaster to change 
their policy once again.  
          One day later, Southwest sent out a follow-up 
email issuing a travel fund extension valid until 2022. I 
am glad that they granted an extension but am 
disappointed that they did not consider this from the 
beginning.   

 



Wednesday, 
April 22, 
2020 

           By now, I have gotten into a good routine for 
myself. I wake up, have coffee, do yoga or stretching, 
do schoolwork or internship work, have lunch, and 
then more work.  

Today is Earth Day so I decided to spend some 
time outside with my sister. We exercised and spent 
time soaking in the sun. I’m usually always in a 
classroom or medical office building with little to no 
windows so I do not get to see the sun very often, but 
I am grateful that I have the chance to bask in it now.  
 I saw on social media that the economic 
slowdown and shelter in place has led to improved air 
quality and animal repopulation in certain 
areas.  When I go refill gas or go to work, the 
freeways are noticeably emptier. I am glad that the 
earth has a chance to heal.  

Thursday, 
April 23, 
2020 

          Today is my grandma’s birthday and 
unfortunately, I was unable to celebrate with her in 
person. Instead, my family hosted a Zoom birthday 
celebration. I am happy she is doing well and hope 
that this is all over soon so I can see her again. 
 I’ve been seeing conflicting stories in the news, 
with some experts saying it won’t be safe until next 
year, and others expecting it to clear up after summer. 
I think after summer is unrealistic. I do not want to put 
my grandma at risk at all and would stay away well 
after we are given the okay to visit elders. 

 



Friday, April 
24, 2020 

           My aunt owns a small business, a dry cleaning/ 
alterations shop. She is considered an essential 
business by the city because some companies may 
need cleaning for their clothes which counts as 
sanitation. She expressed to me that she has not 
been receiving many clients at all and that she is 
struggling to keep the doors open. 
 Due to the lack of customers, she has much 
more extra time. During this time, she uses extra 
material/ recycled fabric to sew face masks. She 
made some for my family and me and began to sell 
them at her shop. She asked me for help to share her 
business with others, so I shared her information with 
my friends. 

 
Sunday, 
April 26, 
2020 

          To get out of the house, my father, sister, and I 
decided to take a trip together to Stanford’s Blood 
Center to donate blood. I received an email a few 
weeks prior stating that even during these times, there 
is a need for blood. They required us to wear masks 
for the duration of the time we spent there.  
 Afterward, we went to In N Out for lunch, where 
the line for drive-thru was snaking around the parking 
lot. After waiting for about 40 minutes, we finally got 
our food and headed home. 

 



Monday, 
April 27, 
2020 

           The shelter in place has now been extended 
until the end of May. I was supposed to be graduating 
next month, but in-person graduations will not be 
possible this year.  I was looking forward to walking 
the stage in front of my family and am disappointed 
that it is no longer an option.  
 San Jose State will be recognizing students 
with a virtual slide and President Mary gave us the 
option to walk at a future ceremony, but it is just not 
the same. From this pandemic, I have lost a full-time 
job offer and the chance to walk the stage with my 
classmates.   
 My cousin’s graduation at Arizona State has 
now also been canceled. I had originally planned a trip 
to Arizona for her ceremony and to see the Grand 
Canyon but had to call the Southwest to get a refund 
for my plane tickets. I spoke to a representative that 
clarified that I would have until 2022 to use my flight 
credit.  
         All my plans for the year have changed, but I am 
grateful to still be happy and healthy and cannot thank 
the frontline workers enough for everything they do.  

 
 


