fice, Joyal Administration Building, Room 296, 559.278.2182. The Financial Aid Office provides information on tuition and fees;
estimated costs of books and supplies; estimated costs of typical student room, board, and transportation; and (if requested)
additional costs for specific programs. See also fees.

Information concerning refund policies of California State University, Fresno may be obtained from the Office of Account-
ing Services, Joyal Administration Building, Room 181, 559.278.2876. The listing of complete policy and procedures is available
online at http.//www.fresnostate.edu/accountingservices/.

Information concerning policies regarding the return of federal Title IV student assistance funds as required by regulation
is available from the Financial Aid Office, Joyal Administration Building, Room 296, 559.278.2182.

Information concerning the undergraduate academic programs of California State University, Fresno may be obtained
from the Office of the Dean of Undergraduate Studies, Henry Madden Library, Harold H. Haak Administrative Center, Fourth
Floor, 559.278.4468.

Information concerning the graduate degree programs of California State University, Fresno may be obtained from the Di-
vision of Graduate Studies, Henry Madden Library, Harold H. Haak Administrative Center. You may call 559.278.2448. Additional
information is available at http://www.fresnostate.edu/gradstudies.

Information regarding special facilities and services available to students with disabilities may be obtained from the
Office of Services for Students with Disabilities, Henry Madden Library, 559.278.2811.

Information concerning California State University, Fresno policies, procedures, and facilities for students and others to
report criminal actions or other emergencies occurring on campus may be obtained from the Police Department, Public Safety
Building, 559.278.8400.

Information concerning California State University, Fresno annual campus security report and annual fire safety report
may be obtained from the Police Department, Public Safety Building, 559.278.8400 or see information on the Clery Act on the
University Police Department website at www.fresnostate.edu/police/clery.

Information concerning the prevention of drug and alcohol abuse and rehabilitation programs may be obtained from
Health and Psychological Services in the Student Health Center, 559.278.6738.

Information regarding student retention and graduation rates at California State University, Fresno and the number
and percentage of students completing the program in which the student is enrolled or has expressed interest may be ob-
tained from the Office of Institutional Effectiveness, Henry Madden Library, Harold H. Haak Administrative Center, Fourth Floor,
559.278.3906. Additional information is available at www.fresnostate.edu/irap.

Information concerning athletic opportunities available to male and female students and the financial resources and person-
nel that Fresno State dedicates to its men’s and women’s teams may be obtained from the Athletics Department, 559.278.2643.

Information concerning teacher preparation programs may be obtained from the Kremen School of Education and Human
Development, Student Services, Education Building, Room 100, (559) 278.0300.

Information concerning grievance procedures for students who feel aggrieved in their relationships with the university (its
policies, practices, and procedures or its faculty and staff) is available from the Office of the Vice President for Student Affairs,
Joyal Building, Room 262, 559.278.2541.

The federal Military Selective Service Act (the “Act”) requires most males residing in the United States to present themselves
for registration with the Selective Service System within thirty days of their eighteenth birthday. Most males between the ages of
18 and 25 must be registered. Males born after December 31, 1959 may be required to submit a statement of compliance with
the Act and regulations in order to receive any grant, loan, or work assistance under specified provisions of existing federal law.
In California, students subject to the Act who fail to register are also ineligible to receive any need-based student grants funded
by the state or a public postsecondary institution.

Selective Service registration forms are available at any U.S. Post Office, and many high schools have a staff member or teach-
er appointed as a Selective Service Registrar. Applicants for financial aid can also request that information provided on the Free
Application for Federal Student Aid (FAFSA) be used to register them with the Selective Service. Information on the Selective
Service System is available and the registration process may be initiated online at http.//www.sss.gov.

Cancellation of registration or withdrawal from the institution. Students who find it necessary to cancel their registration or
to withdraw from all classes after enrolling for any academic term are required to follow the university’s official withdrawal proce-
dures. Failure to follow formal university procedures may result in an obligation to pay fees as well as the assignment of failing
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