
Henry Madden Library’s Bridging The Digital Divide at Fresno

Ten Student Ambassadors taught basic computer 
skills to underserved Fresno communities:
West Fresno, Woodward Park, Sunnyside and Betty Rodriguez 
Regional Library (Fall 2016 – Spring 2017)

Public Technology Classes and 1 on 1 Assistance:
• Resume Building
• Downloading E-Books
• Using the Internet
• Setting Up Email and Social Media Accounts
• Privacy Concerns (Hacking) and Basic Coding


