Improvements to Mobile@FresnoState App

We Asked 22,000 Students
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Survey Results

* 1,802 students completed the
survey

* Top 5 most desired financial aid app
features;
1) Financial aid to do list
2) My financial aid award
3) Financial aid holds
4) Notification of upcoming
deadlines
5) Accept or decline awards
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Financial Aid Summary 2015

Pell Grant

Offered: $5,730.00
Accepted: $5,730.00
Disbursed: $5,730.00
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Links ~ BEMobile Tapingo

Personal Information

SEOG-Grant

Offered: $200.00
Accepted: 5200.00
Disbursed: $0.00

TOTAL

Offered: $5,030.00
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* We will report the number of
students enrolling via mobile app, Movi Ng Forward
before and after launch of new * Collaboration group for determining future
improvements with PeopleSoft improvements

* Will determine if enhancements * Ongoing human and monetary costs and
will be made to the app with a maintenance
Customer Satisfaction Survey.  Continue to obtain student feedback and

requests

FRESNGSTATE

Discovery. Diversity, Distinction.

Pregbnts

: i SHOWCASE

See Survey iPhone App Android App % E/ggg//g;/ngO/‘f




